Hospice is for anybody who is facing
a life-limiting condition and chooses
to discontinue aggressive treatments
in favor of a better quality of life.
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No one is turned away because of their inability
to pay. Most services are covered by Medicare,
Medicaid, or private insurance.

\ 410-742-8732
WHEN TO CALL COASTAL HOSPICE & 410-742-7866

The earlier you call us, the more time you will i CoastaIHospice org
have to benefit from our team of professionals

who provide comfort, care, and support.
We Are Here for You. Call Us Any Time.

PO Box 1733
Salisbury, MD 21802-1733

Call us when:
® You are experiencing uncontrolled symptoms
related to your diagnosis. Serving Dorchester, Somerset,

* You are not feeling better despite treatments Wicomico, and Worcester counties
and hospitalizations.

* You are tired of going to the emergency room.

® You no longer wish to continue aggressive
treatment.

® Your focus has shifted from cure to comfort.
® You need comfort from pain or suffering.

® Your loved ones want emotional support and
guidance.

® You desire to spend more time enjoying life. " Joint Commission Accredited

®
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Coastal Hospice, Inc. complies with applicable Federal civil rights laws and

does not discriminate on the basis of race, color, national origin, age, disability, 0 N
or sex, including sex characteristics, intersex traits; pregnancy or related " a/ eﬁe" q 7
conditions; sexual orientation; gender identity, and sex stereotypes. Coastal

Hospice, Inc. does not exclude people or treat them less favorably because of

race, color, national origin, age, disability, or sex.



We provide specialized care focused on comfort, symptom management, and
enhancing the quality of life of those living with life-limiting illnesses, while
addressing the physical, emotional, and spiritual needs of patients and their families.

CARE WHERE YOU NEED IT

We come to you. Our team of experts provide care at:

e Any place a patient calls home

e Nursing facilities or assisted living communities

e Coastal Hospice inpatient facilities: Coastal Hospice
at the Lake and Macky and Pam Stansell House

COMPREHENSIVE CARE

Pain and Symptom Management

Our physicians and nurse practitioners provide
expert medical care and work with your own
provider or specialist to alleviate pain, manage
symptoms, and ensure patient comfort.

Education

Our nurses skillfully gauge how the patient is doing,
coordinate care with patient’s doctor and hospice
team, and teach caregivers how to care for patient.

Medications, Equipment, and Supplies

Our team coordinates the ordering, delivery, and set
up of all necessary medication, medical equipment
and hospice supplies, to your door, and at no cost to
patient or family.

e Medications: all medications related to the
patient’s hospice diagnosis are provided.

e Medical equipment may include: hospital beds,
bedside commodes, oxygen, nebulizers, over bed
tables, shower chairs, wheelchairs, etc.

e Medical supplies may include: bandages and
wound care supplies, briefs, pads, and other
incontinence care supplies, gloves, oxygen
tubing and other oxygen supplies, personal care
products including soap, shampoo, body lotion
and barrier creams, positioning devices including
cushions and wedges, etc.

Emotional and Spiritual Support -

e Qur social workers provide
counseling services for patients and
families. They also provide advance care
planning conversations and connection to
other resources.

* Non-denominational spiritual care provided
by chaplains in collaboration with local faith
communities.

Family Support

® Respite care to give caregivers a needed break.

e Volunteer support and assistance with daily
activities like running an errand, providing
companionship for a patient, etc.

e Bereavement support and grief counseling
for families.

Therapy Services

e Therapists of different disciplines support the
hospice team by providing interventions that
may extend the patient’s level of independence,
preserve their dignity, and create a safe
environment for the patient and caregiver.

e Complementary therapies, like music therapy
and pet companionship improve quality of life
by reducing stress, anxiety and agitation while
meeting the social, emotional, spiritual, and
cognitive needs of the patient and family.

In-Home Care

e Skilled nursing care provided in the comfort of
the patient’s home.

e Assistance with personal care, like bathing and
dressing, and other necessities.

e Crisis care to stabilize symptoms

Inpatient Care

® Access to hospice facilities for those needing
intensive symptom management.

e Short-term care to stabilize symptoms before
returning home.

Care and Support Tailored to Diagnosis

e Advance Cardiac Care
e Advance Lung Care
e Dementia Support for Patient and Caregivers



