May 2016

HAPPY MAY BIRTHDAY!
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We apologize if we have missed your birthday. Please
let us know so we can add your special day to our list.

Spread the word
Introduction to Coastal Hospice
Co ast al Ho sp ice Vo lu n t eer Of f ice
224 Ph illip Mo r r is Ro ad , Su it e 102

We d n e sd ay , Jun e 1 5 , 9 am - 5 p m
We d n e sd ay , Jun e 2 9 , 9 am - 5 p m
Those interested in Patient Care should plan to attend both sessions. Office volunteers need only attend
June 15 from 9:00 am t o 1:00 pm but are invit ed t o part icipat e in bot h sessions.

For details and to register call or email Sally Rankin
410-543-2590 ext. 607 or srankin@coastalhospice.org

PATIENT CARE VOLUNTEERS
WEEKLY DOCUMENTATION SHEETS must be turned into the Volunteer Service office within
7 days of your visit. Please remember to sign your sheet. If your signature is not legible, also print your
name on your sheet.
You may mail, fax, place forms in our drop box located on the right hand side in front of the Salisbury
Volunteer office, or place in the Volunteer “in box” at our Berlin office located on the side of the front
desk.
MAIL Volunteer Services
Coastal Hospice
PO Box 1733
Salisbury, MD 21802
FAX 410-860-2094
For your convenience, we have preprinted FAX coversheets and addressed envelopes are available. Call
or email us, and we would be happy to send you a supply.
You can NOT text or email patient information. It is a HIPAA violation to text or email patient information. If you have any questions, please call Volunteer Services.
Thank you, Heather, Stephanie and Sally

"Be the change you want to see in the world"...and, if you can't be that change, then either
get out of the way of the person who wants to be that change or support the individual
with your financial resources.
Mahatma Gandhi...modified by Nicole S. Lawrence

Dear Volunteers,
Thank you so much for allowing me to support you
on your Coastal Hospice volunteer journey. We
have laughed, cried and hugged as we have fulfilled our mission. As I start the next segment of my
life, I’m taking with me the touching stories and
heart warming experiences we have shared over
the last 10+ years.
It has been an honor to work with such a dedicated
team of volunteers. You are a great team, and I
will miss you.
Judy Hunt-Harris
Coastal Hospice Volunteer News
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Volunteers Celebrate National Volunteer Week
Gift bags, delicious food, door prizes and good company were part of the volunteer celebration during
National Volunteer Week April 10 - 16. Coastal Hospice staff welcomed our volunteers by hosting two
wonderful morning brunches filled with sweet and savory treats at The River Church in Berlin and the
Philmore Commons Conference room in Salisbury. All attendees were given a volunteer appreciation gift
bag as a small token of appreciation for all they do to support the hospice mission.
Alane Capen, Coastal Hospice president, thanked the volunteers for their outstanding service with Coastal
Hospice. Alane presented the Jean Camie Jackson Award to Bobbie White, patient support volunteer, and
Margot Ralph, patient care volunteer. A lovely crystal engraved heart and flowers were given to our two
top volunteers.
Judy Hunt-Harris, Volunteer Services manager, thanked the volunteers for sharing their time, energy
and talents.“We cannot thank you enough for all you do,” she said.“Without the dedicated service of our
volunteers, Coastal Hospice could not meet our mission in Dorchester, Somerset, Wicomico and
Worcester counties.”
You Make a Difference certificate award recipients included Mickey Ashby, Walter McCabe, Chris Shaw,
and Pat Wescott. Linda Pfluger received a You Make a Difference certificate and plant for volunteering
635 hours, the most total volunteer hours. Gerry Martin received a certificate and plant for the most CHO
volunteer hours.
Dave Trax presented shadow boxes and certificates to Anna Jarvis for Spool, Stitch, Mend and Tag, Mikey
Maier for Sole, Shine, Strap and Bloom, John Wytrwal and Jeanne Corbo for Hook, Hang, Spot and Mist.

Tiffany Barry, Kelly Reavy, John Snyder

Linda Thomas, Dave Duitscher

Wanda Wallop, Mickey Ashby

Susan Henry, Sue Burke

Coastal Hospice Volunteer News
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Cristina Mattson, Bobbie White

Dolores Calisto, Anna Jarvis
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Coastal Hospice, Inc.
P.O. Box 1733
Salisbury, Maryland 21802-1733
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410-543-2590

BOARD OF DIRECTORS
CHAIRMAN: Glenna J. Heckathorn
VICE CHAIRMAN: Byron Braniff
SECRETARY: Diana Barber
TREASURER: Lorie Phillips
PRESIDENT: Alane K. Capen
DIRECTORS
Colleen “Cam” Bunting
Michael P. Dunn
Steve R. Farrow
Roger L. Harrell
Madalaine L. How
Barbara W. Jackson

Barbara Long
Ingrid A. Parker
Edwin A. Rommel III
Walter "Macky" Stansell
Kathryn Washburn
Dirk Widdowson, Esq.

x

Heather & Stephanie — ext. 622

x

Sally - ext. 607

x

Volunteer Schedule for Coastal
Hospice at the Lake call Walter
ext. 615

You may also use the direct line to leave
Volunteer Services a message after normal
business hours.

Only a life lived for others
Accredited by The Joint Commission.
Reach Coastal Hospice at 410-742-8732 or www.coastalhospice.org

is a life worthwhile.

Coastal Hospice Volunteer News Editor: Judy Hunt-Harris

Welcome and Farewells are in order
After more than 10 years on the job, Judy Hunt-Harris, manager of Coastal
Hospice’s volunteer services, is resigning to move closer to family in North Carolina. Stepping into her shoes is Sally Rankin, current Coastal Hospice patient care
volunteer and State of Maryland employee. The transition will take place the first
week of May 2016.
“The volunteer force supports Coastal Hospice’s mission in the most kind and
gentle way,” Hunt-Harris says. “They are not here for money or fame. They are nonjudgmental and open their hearts and love to our patients and their families.”
Hunt-Harris said her years at Coastal Hospice have been some of the most rewarding of her life.
“The hugs I get around town when I’m wearing my Coastal Hospice ID… that’s
worth more than anything,” she said. “I know I made a difference in not only the
patient’s life, but also in the family’s. End-of-life is not a daily occurrence. There are
no do-overs.”
Rankin, who lives in Salisbury with her husband, was administrator for the State
of Maryland’s 1st Judicial Circuit for eight years. Her background includes human resources experience with the State judiciary
in Annapolis and in the healthcare, financial services and education fields. She has also been a Coastal Hospice patient care volunteer for three years.
“Patient care with hospice was something that really touched me,” Rankin said. “I’m at the time in life where mission and
purpose are important to me.”
Rankin’s goal is so keep the volunteer standards high and preserve the reputation of Coastal Hospice.
“As volunteers, we feel honored to be part of a special time in someone’s life and the people who care for them,” she said.
“I’m a person of faith, and hospice work has strengthened that. There’s nothing like the expression of joy on the face of a patient
or caregiver; the people are so affected by a volunteer’s presence. It’s like nothing I’ve ever seen before.”
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